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· VKRZV�WKDW�\RX�FDUH�DERXW�WKH�UHODWLRQVKLS 
· LPSURYHV�FRPPXQLFDWLRQ—WHHQV�DUH�PRUH�OLNHO\�WR�RSHQ�XS�ZKHQ�WKH\�

IHHO�KHDUG�DQG�XQGHUVWRRG 
· UHGXFHV�FRQIOLFW 
· FRQYH\V�UHVSHFW�DQG�DFFHSWDQFH 
· IRVWHUV�SRVLWLYH�PHQWDO�KHDOWK�DQG�HPRWLRQDO�LQWHOOLJHQFH 
· KHOSV�WHHQV�VHH�WKHPVHOYHV�DV�ZRUWK\�DQG�ORYHDEOH 

:KHQ�\RX�YDOLGDWH�FRUUHFWO\��ZKHQ�UHDOO\�́ JHWµ�ZKDW�WKH�SHUVRQ�LV�IHHOLQJ��
\RX�ZLOO�VHH�D�YLVLEOH�GLIIHUHQFH�LQ�WKHLU�GHPHDQRXU��WKH\�PD\� 
UHVSRQG�SRVLWLYHO\��RU�WKH�´ILJKWµ�PLJKW�JR�RXW�RI�WKHP��WKLV�DOORZV�\RX�WR�
ZRUN�WRJHWKHU�WR�VROYH�WKH�SUREOHP�LQVWHDG�RI�HYHU\RQH�WU\LQJ�WR�GHIHQG�
WKHPVHOYHV� 

+RZ�WR�9DOLGDWH 

/LVWHQ�DFWLYHO\��*LYH�WKH�SHUVRQ�\RXU�XQGLYLGHG��FXULRXV��DQG�QRQ-
MXGJPHQWDO�DWWHQWLRQ� 

%H�PLQGIXO�RI�\RXU�UHVSRQVH��7KLQN�DERXW�ZKDW�\RXU�ERG\�ODQJXDJH�LV�
VD\LQJ��DQ�H\H�UROO�RU�D�IUXVWUDWHG�VLJK�FDQ�EH�LQYDOLGDWLQJ���%H�FDUHIXO�
QRW�WR�PLQLPL]H�RU�GLVPLVV�WKH�SUREOHP�E\�VD\LQJ�VRPHWKLQJ�OLNH��´,W·V�
QR�ELJ�GHDOµ�RU�´<RX�ZRUU\�WRR�PXFK�µ 

*XHVV�WKH�HPRWLRQV�WKH�SHUVRQ�PD\�EH�IHHOLQJ�EDVHG�ZKDW�WKH\�KDYH�VDLG�
DQG�WKHLU�ERG\�ODQJXDJH��)RU�H[DPSOH��´,W�VRXQGV�OLNH�\RX�DUH�IHHOLQJ�
UHDOO\�DQJU\µ�RU�´,
P�JXHVVLQJ�\RX�PXVW�KDYH�IHOW�SUHWW\�KXUW�E\�WKDW�
FRPPHQW�µ�8VLQJ�D�TXHVWLRQLQJ�WRQH�DOORZV�WKH�SHUVRQ�WR� 
FRUUHFW�\RX�LI�\RX�JXHVV�ZURQJ� 

%H�WROHUDQW��7U\�WR�VHH�WKH�VLWXDWLRQ�IURP�WKH�RWKHU�SHUVRQ·V� 
SHUVSHFWLYH��+RZ�GR�WKHLU�IHHOLQJV��WKRXJKWV��RU�DFWLRQV�PDNH�VHQVH�
JLYHQ�WKHLU�VLWXDWLRQ��<RX�GR�QRW�KDYH�WR�DJUHH�WR�XQGHUVWDQG� 

5HVSRQG�LQ�D�ZD\�WKDW�VKRZV�\RX�DUH�WDNLQJ�WKH�RWKHU�SHUVRQ�VHULRXVO\�
�ZLWK�RU�ZLWKRXW�ZRUGV���)RU�H[DPSOH��´7HOO�PH�PRUH�VR�,�FDQ�EHWWHU�
XQGHUVWDQG�µ�´+RZ�LV�WKLV�DIIHFWLQJ�\RX"µ�RU�´+RZ�GR�\RX�ZDQW�WR�
KDQGOH�WKLV"� 

6RPHWLPHV�\RX�PLJKW�QRW�JHW�LW��$VNLQJ�FXULRXV��QRQ-MXGJPHQWDO�TXHVWLRQV�
FDQ�KHOS�JHW�WR�WKH�FUX[�RI�WKH�LVVXH��,I�\RX�DUH�EODPLQJ�RU�MXGJPHQWDO��
\RX�DUH�OHVV�OLNHO\�JHW�WR�WKH�´NHUQHO�RI�WUXWK�µ 

9DOLGDWLRQ�FRPPXQLFDWHV� 
WR�DQRWKHU�SHUVRQ�WKDW�
WKHLU�WKRXJKWV��IHHOLQJV��
DQG�DFWLRQV�PDNH�VHQVH�
DQG�DUH�XQGHUVWDQGDEOH�
LQ�D�JLYHQ�VLWXDWLRQ� 



([DPSOH 
<RXU�FKLOG�FRPHV�KRPH�DQG�WKH\�DUH�VR�DQJU\�DERXW�WKHLU�IULHQG�ZKR�
ZHQW�WR�WKH�PDOO�ZLWK�VRPHRQH�HOVH�LQVWHDG�RI�WKHP� 

,QYDOLGDWLQJ�5HVSRQVHV 

´2K�WKDW·V�RND\��\RX·OO�JR�ZLWK�WKHP�DQRWKHU�WLPH�µ�25�´'R�\RX�
NQRZ�ZKDW�,�ZHQW�WKURXJK�DW�ZRUN�WRGD\"�<RX�WHHQDJHUV�KDYH�LW�VR�
HDV\�µ�25�´+RQH\��LW·OO�EH�ILQH��GRQ·W�ZRUU\�DERXW�LW��\RX·OO�EH�RND\��
ZK\�GRQ·W�\RX�MXVW�JR�E\�\RXUVHOI"�� 

:K\"�7KHVH�UHVSRQVHV�DUH�LQYDOLGDWLQJ�EHFDXVH�\RX·UH�QRW�DWWHQGLQJ�
WR�WKH�HPRWLRQ��<RXU�FKLOG�ZDV�KXUW�EHFDXVH�WKH\�ZHUH�UHMHFWHG��
WKH\�ZHUH�VWHSSHG�RYHU��DQG�WKH\�GRQ·W�NQRZ�WKDW�WKH\·OO�EH�ILQH�� 

9DOLGDWLQJ�5HVSRQVHV 

´2K�VKRRW��ZKDW�KDSSHQHG"�,·P�VR�VRUU\��,�ZRXOG�EH�DQJU\�WRR�LI�WKDW�
KDSSHQHG�WR�PH�>MXVW�LPDJLQH�LI�VRPHRQH�\RX�ZHUH�SODQQLQJ�WR�VSHQG�
WLPH�ZLWK�DIWHU�ZRUN�GLWFKHG�\RX�DQG�ZHQW�WR�VSHQG�WLPH�ZLWK�DQRWK�
HU�IULHQG��\RX�:28/'�EH�DQJU\��DQG�GLVDSSRLQWHG@�WKDW�VWLQNV«WHOO�
PH�PRUH�µ�� 

:K\"�7KLV�UHVSRQVH�LV�YDOLGDWLQJ�EHFDXVH�\RX�DUH�OLVWHQLQJ��KRQRXULQJ�
WKH�HPRWLRQ��DQG�MXVW�DOORZLQJ�\RXU�FKLOG�WR�VLW�ZLWK�LW�ZLWKRXW�WU\LQJ�
WR�IL[�LW�RU�FRPLQJ�XS�ZLWK�D�VROXWLRQ���<RX�PD\�(9(178$//<�JHW�WR�
ZRUNLQJ�RXW�D�VROXWLRQ��RU�\RXU�FKLOG�PD\�ILJXUH�RQH�RXW�WKHPVHOYHV��
EXW�IHHOLQJ�WKDW�WKH\�KDYH�DFWXDOO\�EHHQ�+($5'�DQG�81'(56722'�
DOORZV�WKHP�WR�IHHO�VDIH�� 

)RU�PRUH�LQIRUPDWLRQ 
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9DOLGDWLRQ�LV�DFFHSWDQFH�DQG�XQGHUVWDQGLQJ 

9DOLGDWLRQ�LV�QRW�DJUHHPHQW�RU�DSSURYDO 

3UHSDUHG�E\�6XH�&DUOVRQ��0DVWHU�RI�6RFLDO�:RUN�&DQGLGDWH 
6XSHUYLVHG�E\�+DUGHHS�$MPDQL��6FKRRO�6RFLDO�:RUNHU 

&KULVW�WKH�.LQJ�&DWKROLF�6HFRQGDU\�6FKRRO 


